JUMBOLINO-MODEL
Warranty Claim / Return Form
Please complete this form and include it in the parcel. This will help us process your claim or return more quickly.
1. Customer Information
Name / Company

E-mail

Phone Number

Order Number

Purchase Date

Bank Account / IBAN for refund

2. Type of Request
☐ Warranty Claim
☐ Return of Goods
☐ Product Exchange
☐ Other
3. Product Information
	Product Name
	Product Code
	Qty
	Reason / Note

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




4. Description of Issue / Reason for Return
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
5. Preferred Solution
☐ Refund
☐ Exchange for the same product
☐ Exchange for a different product
☐ Discount / Compensation
6. Instructions for the Customer
Please pack the goods securely to prevent any additional damage during transport.
Include this form in the parcel and, if possible, a copy of the invoice or the order number.
For warranty claims, please send photos of the damage by e-mail or through customer support.
Do not send parcels cash on delivery (COD); such shipments will not be accepted.

Date and Customer Signature: __________________________________________
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